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FIG. 3 
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FIG. 4 



SELECT AIRLINE COMPANY, 
A HOME PAGE OF THE 
COMPANY IS DISPLAYED 
IN THE RIGHT FRAME 

A AIRLINES 
B AIRLINES 
C AIRLINES 
D AIRLINES 


AUGUST 10TH FLIGHT NUMBER: AAL1111 
ACCEPTANCE NUMBER: 123456 

AUGUST 15TH FLIGHT NUMBER: AAL2222 
ACCEPTANCE NUMBER: 111112 

NAME: YAMADA/TAROU MR 

YOUR TICKET BOOKING ACCEPTED. 

* * THANK YOU VERY MUCH * * 


. . FOR REQUESTING A TICKET ISSUE AFTER BOOKING, . . 
PLEASE PRESS TRANSFER BUTTON. * * 

NOTICE : TRANSFER BUTTON SHOULD NOT BE PRESSED 
BEFORE BOOKING. 

( TRANSFER ) 
( RETURN ) 



TICKET BOOKING PROCESS SCREEN 



TICKET ISSUE 
* * REQUEST * * 
INFORMATION 

NAME: TAROU YAMADA 

REQUESTED TIME FOR DISPATCH : AUGUST 8TH AROUND 16:00 

ACCEPTANCE NUMBER 1 : 123456 

DEPARTURE DATE : AUGUST 10TH, 1997 

FLIGHT NUMBER : AAL1111 

ACCEPTANCE NUMBER 2:111112 

DEPARTURE DATE : AUGUST 15TH, 1997 

FLIGHT NUMBER : AAL2222 

ACCEPTANCE NUMBER 3 

DEPARTURE DATE : 

FLIGHT NUMBER : 

IN CASE ONE ACCEPTANCE NUMBER IS USED TO BOOK FLIGHTS FOR A 
ROUND TRIP, DEPARTURE DATES AND FLIGHT NUMBERS ARE DISPLAYED 
ONLY FOR ONE WAY OF EITHER GOING OR RETURNING. IN CASE TICKET 
BOOKING INFORMATION DISPLAYED ON THE TICKET BOOKING 
ACCEPTANCE SCREEN IS NOT DISPLAYED IN THE TICKET ISSUING 
REQUEST INFORMATION, PLEASE INPUT THE TICKET ISSUING REQUEST 
INFORMATION, THOUGH WE ARE SORRY TO TROUBLE YOU. 

IN CASE YOU DIDN'T DESIGNATE THE REQUESTED TIME FOR DISPATCH, 
YOU WOULD GET THE TICKETS BY AUGUST 9TH. 

PLEASE C LICK IF YOU REQUEST A TICKET ISSUE 

(TICKET ISSUE request) 



TICKET ISSUING PROCESS SCREEN 



